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Online Police Reporting:  Benefit for Troy Police   
 

The Troy Police Department has been utilizing an on line police incident reporting 
system since May of 2012.   A significant goal in t his effort is to enhance our overall 
level of service by providing citizens the option a nd ability to file some of the more 
routine types of police reports conveniently online .  Another goal is to optimize 
available time for police officers on patrol to mor e quickly respond to priority calls for 
service, detect and arrest individuals committing c rimes, address traffic problems, and 
engage in other problem solving activities that enh ance public safety.  Often calls that 
are of a minor nature or are simply a request for a  routine police report will find citizens 
waiting for what can be extended periods of time fo r a patrol officer to arrive due to the 
need to prioritize responses to more serious calls for service.  Requiring citizens to 
come to the police department in person to file the se types of reports can also result in 
the inconvenience of waiting in long lines.  In the  face of fewer officers on patrol, it is 
anticipated the effective use of this system could potentially reduce overall response 
time associated with more serious incidents, as wel l as increase available time for 
officers on patrol to engage in proactive police wo rk. 
 

Generally, routine incidents and minor crimes canno t be assigned for 
investigation due to the need to use investigative resources for more serious offenses.  
Banks, insurance companies, and cell phone carriers  still require a police report to 
respond to identity thefts, process claims, or inte rvene in situations of harassment 
involving cell phone technology.  This system will provide citizens with that resource 
conveniently and online. 
 
Online reporting can be accessed in three ways: 
 

• Through computer terminals located in the Troy Poli ce Department lobby 
• Through the City of Troy / Police Department websit e home page 
• Through the City of Troy Police Department’s Facebo ok page 
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The following chart lists the types of reports that  can be completed online: 
 

 
 

Once the online report is completed and submitted, the reporting party will 
receive the following e-mail message: 
 

This is not an incident number. Your report will be  reviewed within 72 
hours. Once it is reviewed, you will receive your i ncident number and 
instructions on how to obtain a copy of your report . 

 
A Troy Police Department employee will review the o nline report submission.  If 

additional information or clarification is needed, the complainant will be contacted by a 
police department representative to obtain the requ ired data.  Once the submission is 
reviewed and deemed acceptable, the citizen that ma de the report will receive a follow-
up e-mail containing confirmation that the report h as been accepted, a Police Report 
Incident number, and direction on how to obtain a c opy. 
 

The Troy Police Department has not discontinued the  ability of citizens to 
request that a police officer respond to these inci dents or for citizens to come to the 
Police Department to file reports in person.  Citiz ens contacting the Dispatch Center will 
be offered the online option when calling to report  these types of incidents.   
 

This system will provide a much more convenient mea ns for citizens in need of 
routine police reports to obtain them, while at the  same time enhancing the 
Department’s overall effectiveness and efficiency i n delivering quality police services to 
this community. 

 
Below are photos of the on-line system to assist th ose making reports in 

navigating the site: 
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